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SUMMARY

In July 1993, Cahfornia’s Intersegmental Pro-
gram Review Council -- consisting of curricu-
lum experts from the State’s major systems of
higher education -- asked the California Post-
secondary Education Commussion to study the
1ssue of preparation for the field of ibrary and
nformation services At that time, the possi-
bility existed that the State mught lose much of
iIts capacity to offer graduate work n this field
due to the pending reorgamzation and poten-
tial disestablishment of two ofthe State’s three
graduate programs — those at the Berkeley
and Los Angeles campuses ofthe Umiversity of
Califorma (The only other graduate program
in the State 1s offered by San Jose State Unuver-
sity )

In this report, the Commussion staff looks at
State and national job markets for librarians
and 1ssues related to hibrary school closures,
program wviability, and challenges facing h-
brary and information service programs 1n the
future In examuning these 1ssues from an in-
tersegmental and statewide perspective, the
stafl has hoped that the report will help the
campuses and systemwide offices reach ap-
propnate decisions regarding the future of the
programs

The staff presented the report to the Interseg-
mental Program Review Council at its Sep-
tember 29, 1993, meeting and to the Educa-
tional Policy and Programs Commuttee of the
Postsecondary Education Commussion at 1ts
October 25, 1993, meeting Further informa-
tion about the report may be obtained fromthe
Commussion at 1303 J Street, Suite 500, Sac-
ramento, Califorma 95814-2938
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“The informational resources
are exploding while

our budget is imploding,.

We are sort of going backward
while information technology
is going forward.”

-- Jeff Pudewell,

Director of Main Library

Services and Admimsstration,

Umversity of Califormia, Berkeley (1993)
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LIBRARY AND INFORMATION
SERVICES EDUCATION
IN CALIFORNIA

HE University of California, Los Angeles, 1s considering closing its Graduate School
of Library and Information Sciences and offering a “downsized” master of library
science degree through its Graduate School of Education The University’s Berke-
ley campus has suspended admusston to 1ts School of Library and Information Stud-
tes, awaiting a decision about its reorgamization Scaling back these graduate pro-
grams would have implications for the State’s ability to meet its need for trained
hbranans and other information specialists to serve the public, educational institu-
tions, state and local government, and pnivate business and industry Following the
closure in 1986 by the University of Southern California of its graduate program 1n
hbrary science, Califorma has had only one other graduate program in the field the
one operated by San Jose State Umversity on 1ts own campus and, as a continuing
education program charging full costs, at Califorma State Umiversity, Fullerton

As a result of these developments at the Umversity of Califormia, this report exam-
ines 1ssues in library and information services education in Califorma from a nation-
al perspective It idenufies library schoot closings throughout the country, explores
the anticipated job market for holders of master’s degrees in library and informa-
tion services, provides information on recent job placements and salaries of holders
of these degrees, descnibes the UCLA, Berkeley, and San Jose programs, and then
discusses a number of 1ssues regarding the education of librarians and information
specialists, including factors involved in the closure of library schools elsewhere mn
the nation and struction 1n Itbrary science at the undergraduate level

Regarding terminology, this report uses the phrase “library and information servic-
es” to refer to all professional programs offered by library schools No clear con-
sensus exists on termunology 1n the field, and both “library and information science”
and “lbrary and information studies” are commonly employed in refernng to pro-
grams leading to such degrees as the master in library science (MLS) and the mas-
ter in hbrary and information studies (MLIS)  Of necessity, this report focuses on
those programs and the preparation of information service professionals for Cal-
formia through the early twenty-first century, rather than attempting to cover the much
broader topic of the future of mformation science at large over the long run

Only 47 Amenican colleges and universities offer graduate programs in ibrary and
information service that are accredited by the Commuttee on Accreditation of the
Amenican Library Association -- the recognized accrediting agency for the field
These 47, which are hsted in Display 1 on page 2, constitute fewer than three-fourths

I






DISPLAY I' American Colleges and Umversines Offering Accredited Graduate Programs in Library
and Information Services, 1993

Cathohe University of Amenca, School of Library and Information Science (Washington, D C )
Clarion University of Pennsylvania, College of Communication, Computer Information Science, and Library Science (Clanon)
Clark University, School of Libranes and Information Studies (Atlanta)

Drexel University, Cotlege of Information Studies (Philadelphia)

Empona State University, School of Library and Information Managemeni (Emponia, Kansas)
Flenda State Universitv, School of Library and Informaton Studies (Tallahassee)

Indiana Umiversity, School of Library and Information Science (Bloomington)

Kent State Umversity, School of Library and Information Science (Kent)

Long Island Universily, Palmer School of Library and Information Science (Brookville, New York)
l owsiana State University School of Library and Informauon Science (Baton Rouge)

MNorth Carolina Central University, School of Library and Information Seiences (Durham)
Northern [lineis University, Department of Library and Informaton Studies (DeKalb)

Pratt Institute, School of Information and Library Science (Brooklyn)

Queens College, City Umiversity of New York, Graduate School of Library and Information Studies (Flushing, New York)
Rosary College, Graduate School of Library and Information Science (River Foresi, llinoms)
Rutgers - The State University of New Jersey, School of Communication, Information, and Library Studies (New Brunswick)
St John's University, Division of Library and Information Science (Jamaica, New York)

San Jose State University, School of Library and Information Science

Simmons College Graduate School of Library and Information Sciences (Boston)

Southern Connecticut State University, School of Library Science and Instructional Technology (New Haven)
dlale Umiversity of New York at Albany, School of Information Science and Policy

State University ol New York at Buifalo, School of Information and Library Studies

Syracuse Umversity, School of Information Studies

lexnas Women’s University, School of Library and Information Studies (Denton)

University of Alabama, School of Library and Informatien Studies (Tuscaloosa)

Untveraity of Anzona, School of Library Science (Tucson)

University of California, Berkeley, School of Library and Informaton Studies

University of Califormia, Los Angeles, Graduate School of Library and Information Science
Umversity of Hawan, School of Librery and Information Studies (Honolulu)

University of Illinois, Graduate School of Library and Information Science (Urbana/Champaign)
University of lowa, School of Library and Information Seience (lowa City)

University of Kentuchy, College of Library and Information Science (Lexinglon)

University of Marvland College of Library and Informauon Services (College Park)

University of Muichigan, School of Inforrnation and Library Studies (Ann Arbor)

University of Missoun, Columbia, School of Library and Informationa] Seience

University of North Caroling, School of Information and Library Science (Chapel Hall)

University of North Carolina at Greensboro, Department of Library and Information Studies
University of North Texas, School of Library and Information Sciences (Denton)

University of Oklahoma, Sehool of Library and Information Studies (Norman)

University of Pittsburgh, School of Library and Information Science

University of Puerto Rico, Escuela Graduada de Biblotecologia y Ciencia de la Information (San Juan)
University of Rhode Island, Graduate School of Library and Information Studies (Kingston)
Umiversity of South Carolina, College of Library and Information Science (Columbia)

Unwversity of South Flonda, Dhwision of Librarv and Information Science {Tampa)

Umveraity ol Southern Mississippt, School of Library Science (Hattiesburg)

University of Tennessee, Graduate School of Library and Information Science (Knoxvlle)
Umiversity of Texas at Austin, Graduate School of Library end Information Science

University of Wisconsin-Madisen, School of Library and Information Studies

Umiversity of Washington, Graduate School of Library and Information Science (Seattle)
University of Wisconsin-Milwaukee, School of Library and Information Science

Wayne State Uneversity, Library Science Program (Detroit}

Note  Besides these insiiutions, some 35 other American mnstitutions offer graduate library and nformation science trarung as part of master of arta or
muster of education programs and others offer 1t as part of undergraduate programs  Such programs are not ehgible for ALA accredntation.

Source Amencan Library Association, 1993
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DISPLAY 2 American Colleges and Universities

of the number of nstitutions that offered such programs in the 1970s The recent
trend of closures began 16 years ago when the University of Oregon abandoned its
Graduate School of Librananship, but not until Columbia University closed its
School of Library Service in 1991 did the trend attract national attention Colum-
bia had created its hibrary school in 1887 under the direction of Melvil Dewey --
creator of the Dewey Decimal System -- and 1ts school was the oldest and, at one
time, the most prestigious in the country Its closure sent shock waves through the
profession The Amenican Library Association held a symposium on the problem,
noting that “for a profession as enamored of analyzing and writing about itself as
librananshup, its collective voice has been oddly mute on the subject of the closing
of 14 of 1ts graduate education programs in the United States since 1978 (“Per-
spectives on the Elimination of Graduate Programs in Library and Information Stud-
ies,” p 259) Dusplay 2 lists those mstitutions, plus the Fullerton campus of the
Cabiforma State University and Bngham Young University, which dropped its pro-
gram this summer

The job market
for library school graduates

That Have Closed Their Graduate Programs

in Library and Information Sciences Since 1978

Alabama Agncultural and Mechamecal University (Normal}, 1981
Ball State University (Muncie, Indiana), 1935!

Brngham Young Umversity (Provo, Utah), 1993

Cahforma Staie University, Fullerton, 19792

Case Western Reserve Umiversity (Cleveland), 1986
Columbia Umversity (New York), 1991

Emory University (Atlanta), 1988

Peabody College of Vanderbilt University (Nashville), 1983
State Umiversity of New York College at Geneseo, 1984
Univeraity of Chicago, 1990

University of Denver, 1985

University of Mimnnesota (St Paul), 1985

Umversity of Mississipp1 (University), 1984

University of Oregor (Eugene), 1978

As of 1990, approximately 149,000 profession-
al libranans were employed in the United States,
according to the federal Bureau of Labor Sta-
tistics Under the Bureau’s mud-range projec-
tions, 1t anticipates a 9 7 percent increase in the
number of these positions, or 16,000 more li-
brarian jobs, over the 15-year period between
1990 and 2005 When coupled with anticipat-
ed libranan job operngs of some 42,000 due to
replacements, 1t expects more than 58,000 librar-
ian positions to be filled in public agencies, aca-
demuc mstitutions, and industry over that 15-year
period Thus rate of growth over the 15 years

University of Southern Califorma (Los Angeles), 1986
Western Michigan Univesity (Kalamazoo), 1983

1 Ball State Untversity has retained ns undergraduate hibrary science prograrn

2 Since Fall 1989, Ssn Jose State Unuversity has operated an extension program
of s School of Library and Information Science on the Fullerton campus

Source Adaplad from Hyman, 1991, p 49

is less than one-third the 29 percent average
growth rate for 56 high-skill occupations ana-
lyzed by the Bureau, and it 1s among the lowest
four of the 30 listed 1n Display 3 on page 4 --
with only mathematicians, physicists/astrono-

mers, and farm/home management advisors hav-
ng lower rates

Within Cahforma, the Employment Development Department (1990, pp 30, 33) has
projected that the number of professional librarian jobs 1n the State will grow by 24 5
percent over the 13-year peniod between 1987 and 2000 -- a growth rate consider-
ably higher than that projected nationally, but yet not as hugh as Cahforma’s pro-
jected 32 1 percent growth rate for jobs in general Including libranan job open-
mgs due to separations, the Department forecasts a need for 9,790 new libranans
over the 13 years, or an average of 753 per year -- a number far larger than the num-
ber of students who graduate each year from all three of Califorma’s existing schools

3



DISPLAY 3 Crihan Employment for Selected Occupations, Actual 1990 and Projected 2005, Under Low,
Medtum, and High Scenarios for Economic Growth, with Total Employment Numbers
in Thousands and Prafessional Librarians Highhghted

Total Number Employed Employment Change Between 1990 and 2005
Actual Projected 2005 Number Percent

Oceupation 1990 Low Moderate High w ale Hi Low Moderate High
Architects and surveyors 236 260 284 300 24 48 64 102 169 271
Computer and research analysts

Acluaries 13 16 18 19 3 5 6 231 278 462
Systems analysts and computer scienbsts 463 769 829 864 306 366 401 661 441 366
Stahisticians 16 16 18 13 0 2 2 00 111 125
Mathematcians and math scientists 22 22 24 25 0 2 3 00 83 136
Operalions research analysts 57 92 100 104 35 43 47 6l4 430 8235
L otal 571 916 987 1,030 345 416 459 604 421 804
Libranians, archuvists, and curalors

Professional librarians 149 152 165 177 3 16 18 20 9.7 188
Curators, archivists, and other 17 20 21 22 3 4 5 176 190 294
Total 166 172 187 200 6 21 34 36 112 205
Life scientists and foresters 174 215 230 241 41 56 67 236 243 385
Physical and social scientists

Geologists, oceanographers, and other 53 61 65 67 8 12 14 151 185 264
Physicists and astonomers 20 20 21 22 0 1 2 00 48 100
Economusts 37 43 45 47 6 2 10 le2 178 270
Psvchologists 125 193 204 214 68 79 89 544 387 436
Urban planners and other 62 64 71 75 2 9 13 32 127 183
[otal 424 524 561 587 100 137 163 236 244 384
Selected health, law, and social workers

Counselors and selected health workers 1,210 1444 1,534 1,613 234 324 403 193 211 333
Lawvers, judges, and judical workers 633 798 850 892 165 217 259 261 255 409
Social, recreational, and religious workers 1,049 1278 1,376 1460 229 327 411 218 238 392
Total 2,892 3,520 3,760 3,965 628 868 1,073 217 231 371
leachers faculty, and other mstructors

Elementary school teachers 1362 1,538 1,675 1803 176 313 441 129 187 324
Preschool and kindergarten teachers 425 555 598 636 130 173 211 306 289 496
Special education teachers 332 428 467 503 9% 135 171 289 289 515
Secondary school teachers 1,280 1.575 1,717 1,849 295 437 569 230 255 445
Adull vocational education teachers 517 623 669 710 106 152 193 205 227 373
College and university faculty 712 716 846 911 64 13 199 S0 158 279
larm and home management advisors 18 18 19 21 0 1 3 60 53 167
Sports coaches and physical tramners 221 254 274 293 33 53 72 149 193 326
Non-vocational adult education instructors 219 273 289 304 54 70 B5 247 242 388
Other instruclors 511 586 636 681 75 125 170 147 197 333
Total 5,597 6,626 7,190 7711 1,029 1,593 2,114 184 222 378

Notes  This display does not represent all the hrgh-skill occupations ncluded i the Bureau of Labor Stanstcs’ report, Ouitook {990-2605, but nstead only
selections from among those occupations  Some totals and percentages do not equal the sum of applicable rows due to rounding

Source Adapied from U 8 Department of Labor, 1992, p 67



Part of the reason for the relatively low rates of growth anticipated for Iibrarans
both nationally and in Cahforma stems from cutbacks in many public services, in-
cluding public hibranes, since the 1980s Nonetheless, these low rates do not include
employment opportunities for hibrary and information service specialists who do not
work as “hbranans” as such or in hibraries per se -- opportunities that are increasing
substantially and likely to continue doing so throughout the next century Because
of their traimng in information management, many library school graduates work in
mformation technology fields as systems analysts, market researchers, operations
research analysts, and other specialists As orgamzations and agencies besides |-
braries and other traditional providers of information require more specialists in data
retrieval and use, more and more employment options besides librarianship will open
for library school graduates

A major area in which these graduates may find employment 1s in information man-
agement As an example, 1n a 1992 report on the U § Department of Energy, the
General Accounting Office warned that the department lacked a strong information
resources management planmng process that tied these resources to some planned,
specific outcome It noted the inefficient use of information resources (for instance,
overlapping and duplicative information systems) and suggested better planning, di-
rection, and leaderstup to address this shortcoming Information management has
long been a key part of both library operations and graduate hbrary and information
science education, and hibrary school graduates are well-trained in information sys-
tem design and application

The most recent year for which job placement information on library school gradu-
ates 1s available 1s 1991, and Displays 4 through 9 on the next several pages present
statistics from the profession’s annual survey on these placements and salanes by
gender, region, alma mater, and type of hibrary employmng them

Display 4 on page 6 shows the employment status of these graduates and tndicates
that most of them find library employment More than 80 percent of the graduates
surveyed here are so employed Display 4 also shows that women graduates out-
number men by more than three to one

Dusplay 5 on page 7 shows the average full-ime salaries received by these gradu-
ates and indicates that those graduating from nstitutions 1n the northeast earn the
highest average salanes, although the west offers the highest median salaries

Display 6 on that same page shows average salanes for starting library positions from
1985 to 1991and indicates that increases in these salanes have outpaced increases
in the nation’s cost-of-living index

Display 7 on page 8 shows average salaries recetved by 1991 graduates in various
types of hbraries It indicates that the lighest salaries reported were earned in the
category of “other libraries,” but the small number of graduates employed by these
hibraries 1s small enough to make their ranking suspect The next highest overall
median salanies were earned at “special hibraries

Display 8 on page 9 shows the number of employment placements of 1991 gradu-
{text continues on page 10)
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DISPLAY 4 Employment Status of 1991 Library Science Graduates, by Type of Placement, Alma Mater's

Region of the Country, and Gender

Employment Slats

Permanent Professional Placements
Women
Men
Total

Temporary Professional Placements
Women
Men
Total

Nonprofessional Placements
Women
Men
Total

Total Library Placements
Women
Men
Total

Non-Library Placements
Women
Men
Total

Employment Not Known
Women
Men
Total

Total, All Calegonies
Women
Men
Total

Percentages
Library Placements
Non-Library Placements
Employment Not Known

Noie Percenlage tolals may not sum o 100 due o rounding

Northenst

422
134
556

35
12
47

483
156
639

548
184
732

872%
36
92

Source Adapted from Zipkowitz, 1992, Table 1, p 31

Southeast

226
45
271

251
52
303

o D

20

19N

26

280
62
342

38 5%
38
76

Midwest

476
135
611

543
146
689

139
36
175

695
195
890

77 4%
29
197

Southwest

150
42
192

Hon

11

S

15

167
51
218

Pt
L= [~ 0

33

¥ ]

224
62
286

76 2%
35
203

West

113
43
156

23
10
33

h —

140
54
194

p—
W OO

ow o

148
59
207

93 7%
63

All Schools

1,387
399
1,786

106
39

145

91
21
112

1,584
139
2,043

260
66
326

1,895
562
2,457

83 1%
36
133



DISPLAY 5 Full-Time Salaries of 1991 Library Science Graduates, by Alma Mater's Region
of the Country and Gender

Calegory

Number of Salaries Known
Women
Men
Total

Low Salary
Women
Men
Total

High Salary
Women
Men
Total

Average Salary
Women
Men
Total

Median Salary
Women
Men
Total

Mortheast

346
Hi
457

$10,000
16,000
10,000

$60,000
62,500
62,500

$27,343
28,487
27,621

$26,173
27,000
26,400

Source Adapled from Zipkowatz, 1992, Table 2, p 31

Southeast

194
38
232

$13,000
19,600
13,000

$44,000
32,000
44,000

$23,863
24,405
23,951

$23,000
23,733
23,000

Midwest

393
122
315

$10,000
12,000
10,000

$48,000
55,000
55,000

$24,891
25,613
25,062

$24,000
24,450
24,000

Southwest

137
_34
171

$14,000
10,000
10,000

$39,500
37,500
39,500

$23,894
25,191
24,152

$23.000
24,750
23,500

West

82
33
115

$10,000
10,000
10,000

$49,000
63,000
65,000

$29,307
30,041
26,811

$28,494
29,900
28,600

All Schools

1,152
338
1,490

$10,000
10,000
10,000

$60,000
63,000
65,000

$25,654
26,811
25,909

$25,000
25,500
25,000

DISPLAY 6 Average Beginmng Salaries for Library Positions, 1985-1991, with Increases Compared
to the US Consumer Price Index

Number of
Year Ly Scheols
1985 58
1986 54
1987 55
1988 51
1989 43
1990 3R
1991 46

Average

Begnming Salary

$19,753
20,874
22,247
23,491
24,581
25,306
25,583

Source Adapled from Zipkowitz, 1992, Table 5, p 35

Dollar Increase
i Average Salary

$962
1,121
1,373
1,244
1,090

725

27

Percent [ncrease
In Average Salary

567%
6 58
559
4 64
295
109

Comparative Indices
Salanes Pnee Index
L1116 1073
1180 106 1
1257 1133
1328 1177
1389 1213
143 0 1270
144 6 1340



DISPLAY 7 Salaries of 1991 Library Science Graduates in Five Types of Libraries, by Alma Mater's

Region of Country and Gender of Graduate

Number of Salanes Known
Placements Women Men

Public Librarnes

Northeast 153
Southeast 85
Midwest 260
Southwest 58
West _55
All Schools 611

K-12 School Libraries

Northeast 124
Southeast 96
Midwest 122
Southwest 45
Wesl 22
All Schools 409

Low Salary

High Salary

105
60
163
4]
_34
403

29
15
52

= e o

College and Umversity Libraries

Northeast 120
Southeast 74

Midwest 164
Southwest 55
West 39
All Schools 452

Special Librarnes

Northeast 125
Southeast 38
Midwest 126
Southwest 33
Wesl 335
All Schools 357

Other Libranes
Northeast 30

Southeas! 16
Midwesl 4]
Southwest

West 15
All Schools 110

60
37
69
33
12
211

70
2
73
23

200

Women

Men

$14,500 £18,000

14,000
11,200
14,400
20,556
11,200

10,400
14,500
10,650
17,500
25,000
10 400

14,096
13,000
12,000
15,000
19,008
12,000

10,000
15,653
11,040
16,500
21,600
10,000

25,000
24,000
18,000
17,500
27,000
17,500

Source Adapted from Zipkownrtz, 1992, Table 4 p 33

19,600
18,000
20,000
21,400
18,000

16,000
23,000
26,000
22 500
41 000
16,000

17,000
20,000
12,000
10,000
22,500
10,000

21,500
20,000
18,900
25200
18,000
18,000

26,280
29,000
19,000
25,000
30 500
19,000

Women

Men

45,000 $51,000

28,080
34,000
29,500
35,000
45,000

60,000
38,000
42,124
32,591
49,000
60,000

42,000
35,000
36,000
39,500
36,696
42,000

45,000
34,354
48,000
38,000
33,000
48,000

53,000
44,000
29,252
20,000
43,000
53,000

25,600
32,100
26,000
32,000
51,000

62,500
28,000
27,000
24,500
42,000
62,500

38,000
32,000
42,000
35,000
65,000
65,000

43,000
29,750
32,423
37,500
32,772
43,000

53,000
30,000
55,000
32,000
50,000
55,000

Average Salary

Women

$24,782
22,129
23,011
21,640
27,610
23,550

29,115
24,651
26,775
25,222
32,782
27,187

25,406
23,814
25,009
23 469
27,694
24,824

29,232
24,323
27,553
27,002
27,825
27,738

35,142
29,892
24,252
19,167
34,410
29,508

Men

$27,091
21,999
23,892
23,413
27,794
24,644

36,783
24,981
26,484
23,500
41,500
32,169

25,976
25,659
26,306
25,662
31,087
26,468

29,656
25,054
25,455
28,478
25,845
27,818

37,256
29,557
31,431
28,500
37,125
33,048

Women

$24,600
22,326
23,000
21,700
28,000
23,000

27,600
24,000
26,000
25,000
30,000
26,000

25,500
23,400
25,000
22,500
26,250
24,000

30,000
23,970
26,000
26,000
27,900
27,000

34,000
28,175
25,000
20,000
34,000
27,000

Median Salary
Total

$25,700 $25,000
22,000 22,060
23,950 23,047
23,500 22,050
27,816 28,000
24,000 23,400

34,350
23,944
26,468
23,500
41,500
26,635

28,000
24,000
26,000
25,000
30,297
26,000

26,000
24,000
25,000
22,200
29,294
25,000

26,000
23,500
25,000
22,500
28,094
25,000

29,500
25,234
24,200
27,395
25,650
27,000

30,000
24,470
25,709
26,739
27,800
27,000

37,000
29,670
28,000
28,500
34,000
30,500

34,500
29,000
25,013
20,000
34,000
28,000



DISPLAY 8 Employment Placements of 1991 Library Science Graduates tn Four Types of Library,

by Alma Mater and Gender
Public K-12 College and Special and All
Libranes Labranes Univeraity Libranes  Other Libranes Libranes
Instiiution Women Men Women Men Women Men Women Men Women Men Total
Umiversity of Alabama il 4 4 1] 9 2 5 0 29 6 35
Brigham Young University 6 0 2 0 3 8 0 0 11 8 19
Umversity of Califormia, Berkeley 12 4 4 0 8 5 10 4 M4 13 447
University of California, Los Angeles 20 4 0 0 6 3 14 4 40 11 51
Catholic Univeraity of America 4 0 5 0 3 3 g 11 2l 14 35
Clanon University of Pennsylvama 8 1 10 ¢ 9 2 2 0 29 3 32
Clark University 1 1 2 0 3 4 3 i 9 6 15
C ulumbia Umiversity 4 1 0 0 5 6 8 T 17 14 31
Drexel Umiversity 14 8 9 1 11 6 11 5 45 20 65
Empona State Univeraity 22 1 31 2 11 3 11 3 75 9 84
Flonda State University 11 1 6 3 4 2 7 3 28 9 37
University of Hawan 6 2 14 0 3 4 6 3 29 9 38
Umversity of Illinots, Urbane/Champaign 8 3 | 0 24 9 4 0 37 15 52
Indiana Unversity 34 8 6 0 20 5 12 4 7217 89
Unnersity of lowa 8 2 2 1 4 1 7 2 21 6 27
Kent State University 33 17 10 1 8 4 ] 3 59 25 84
University of Kentucky 8 3 13 0 10 7 4 3 35 13 48
Lowsiana State Urnuversity 13 2 8 0 4 3 6 6 31 11 42
University of Michugan, Ann Arbor 19 3 o 0 i4 6 27 5 60 14 74
University ot Missoun, Columbia 18 2 4 o 2 4 12 2 36 8 44
North Carolina Central University 7 1 8 0 0 I 4 0 19 2 21
University of North Carolina, Chapel Hill ) 2 3 0 11 3 7 3 29 8 37
University of North Carclina at Greenshore 2 ! 26 0 6 0 1 0 35 1 36
University of North Texas 19 3 10 0 12 6 1 4 42 13 36
Northern Illinois University 12 6 8 o 0 1 4 1 24 3 32
University of Oklahoma ) 1 14 1 3 0 1 0 24 2 26
Umversity of Pittsburgh 4 0 5 o 7 5 3 1 19 6 25
Queens College, City University of New York 9 6 5 1 3 2 5 3 22 1z 34
University of Rhode Island 10 0 13 1 6 1 7 1 36 3 35
Rosary College 35 5 16 2 7 3 10 5 68 15 £3
Rutgers  The State Univeraity of New Jersey 35 12 18 1 1110 28 7 92 30 122
St Johna Umiversity 8 2 3 0 1 1 10 2 22 5 27
Simmons College 27 0 8 0 16 5 25 7 76 12 88
University of South Carolina 9 4 23 1 11 6 5 2 43 13 61
Southern Connecticut State University 13 2 13 1 2 2 5 3 33 8 41
Univeraity of South Mississippr 5 1 10 0 2 0 0 o 17 1 18
State University of New York al Albany 12 3 29 2 9 4 6 2 56 11 67
State University of New York at Buflalo 5 2 13 1 7 1 5 0 30 4 34
University of Tennessec 3 0 4 0 6 | 5 l 20 2 22
Umiversity of Texas al Austin 11 5 14 1 18 11 22 8 65 25 S0
Texas Woman’s University 15 1 7 0 8 2 4 1 34 4 38
University of Washington 10 0 4 2 9 2 5 5 28 9 37
Wayne State University 19 6 10 4 8 1 10 3 47 14 61
University of Wisconsin-Madison 4 k) 12 0 3 5 6 2 30 10 40
Umversity of Wisconsin-Milwaukee _3 _4 _6 _¢0 _5 _1 9 _1 _ 23 _6 _29
Total 553 137 413 26 337 161 354 131 1,657 455 2,113

Note Calfornia Postsecondary Educstion Commission data from the Unsversity of California indicate that Berkeley graduated 89 master’s depree candchdates
in 199] and UCLA graduated 82

Source Adapted from Zipkowitz 1992, Table 3, p 32
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ates by individual hibrary school in four types of libraries, with the University of Cal-
iforma’s two schools highlighted (Similar placement data from the same annual
survey for San Jose State Uruversity are unavailable ) These data indicate that Ber-
keley and UCLA placed 47 and 51 graduates, respectively, in library positions, with
public libranes being their most common employer Tius display also shows that
the three universities with the largest number of library placements in 1991 were,
in descending order, Rutgers with 122, Texas at Austin with 90, and Indiana wath
89

Display 9 on the opposite page shows the average full-time salaries earned by 1991
graduates of the 45 schools As can be seen, graduates of the two Urnuversity of Cal-
iforua schools earned among the most of all, with the median of Berkeley ranking
highest at $30,490 and UCLA ranking third at $28,844 -- outranked only by Hawaii
at $30,000 (While not all Umversity of Califorma graduates are employed in the
State, part of these high rankings may be due to Cahforra’s comparatively high cost
of iving and salary ranges in general )

Because of the likelithood that special libraries will employ an increasing number of
library school graduates in the future, Display 10 on page 12 shows employment
placement statistics on 1991 graduates working mn these libranes, and Display 11
shows average salaries received by graduates in different types of special libraries
m 1985 -- the latest year for which these data are available Display 10 shows that
children’s and youth service libranies within schools and public libranies now account
for the largest number of employment opportumties in special ibraries, but it also
illustrates the wide range of other special libraries, from those 1n law, medicine, and
the armed forces to those in business corporations and other private-sector agen-
cies These libranes tend to be small in number of staff, despite the large clientele
they serve For example, most private-sector organizations with therr own hbranes
employ a staff of only one or two hbranans, while a staff of seven or eight librarians
may serve as the central information resource of a large corporation As Display
11 indicates, salanes n these corporate hibranes tend to be the ughest among all
special hibranes With the economy moving increasingly toward information-inten-
sive employment, opportumties in corporate and other private-sector information
service centers are hikely to continue to increase throughout the foreseeable future

As noted earlier, only three Cahfornia umiversities have offered graduate library and
information services education programs in recent years -- Berkeley, UCLA, and San
Jose State

University of Califorma, Berkeley

The Berkeley campus of the University of California first offered hibrary instruction
in 1902 as a summer program and in 1918 offered it duning the regular academic
year withim the College of Letters and Science In 1921, it created a department of
librananship, which evolved within five years into a graduate school offering a one-
year certificate program in librananship From 1928 through 1958, it offered a two-
year curniculum leading to a master of arts in library studies In 1947, the school



DISPLAY 9 Placements and Full-Time Salary Ranges of 1991 Library Science Graduates, by Alma Mater

and Gender

Insutution

University of Alabama
Brigham Young Univeraity
University of California, Berkeley

Universsty of California, Los Angeles

Catholic University of America
Clanon Umversity of Pennsylvama
Clark University

Columbie University

Drexel University

Empona Slale University

Florida State University

Universilty of Hawan

University of Ilhnos, Urbana/Champaign
[ndiana Unversity

Umversity of lowa

Kent State University

University of Kentucky

Louimizna State University

University of Michigan, Ann Arbor
University of Missourn, Columbia

Morth Carchna Central University
Univeraity of North Carolina Chapel Hill

Umiversity of North Carohina at Greensboro

Unjversity of North Texas
Northern Ilhinois University
University of Oklahoma
University of Pittsburgh

Queens College, City Unuversity of New York

University of Rhode Island
Rosary College

Rutgers - The Stale Univeraity of New Jersey 100

St Johns University

sunmons College

Umiversity of South Carolina
Southern Connecticut State University
Umiversity of South Mississippy

State University of New York at Albany
State University of New York at Buffalo
University of Tennessee

University of Texas at Austin

Texas Women’s University

University of Washington

Wavne State University

University o Wisconsin-Madison
Umversity of Wisconsin-Milwaukee

Source Adapled from Zipkowitz, 1992, Table 4, p 33

High Salary

Averape Salary

Number of Low Salary
Placetnents Women  Men

32 518,925 $19,600
18 19,008 21,800
41 21,000 21,400
36 22,000 22,500
8 19,000 17,000
25 10,000 17,000
13 25000 22,500
7 19,200 25,260
36 15,560 20,000
83 19,000 -—
33 18,000 20,500
17 20,556 27,000
35 10,650 22,000
80 11,040 18,3500
24 18,720 24,000
77 16,000 18,000
48 18,000 22,000
35 18,500 22,000
63 18,000 21,600
42 20,000 21,000
21 19,500 20,000
37 1918% 20100
33 14,500 21,750
48 14,400 20,000
32 16,000 12,000
24 17,500 22,500
23 14,096 18,400
30 22,000 20,000
24 19,400 16,0006
78 13,150 21,600

24,000 21,800
24 10,400 26,000
76 13,000 21 500
35 13,000 20,000
26 16,000 20,636
18 17,875 22,000
46 19,000 18,000
18 17,000 28,337
13 17,000 —
80 18,500 20,000
31 16,500 10,000
21 21,600 18,000
45 19000 19,600
35 15,000 22,000
20 17,000 19000

Women Men Women

$29,300
34,500
48,000
36,868
32,500
31,000
35,186
53,000
45,000

30,000
3397
49 000
32,500
46,000
32,250
38,000
31,000
34,354

42,000
39,000
32,400
44,000
30,000
29,439
42,124
25,000
37,000

52,000
42,000
41,000
54,391
60 000
35 000
38,000
44,820
30,000

40,000
37,884
37,750
39,500
32,591
32,500
40 000
30,000
33,500

$28,500
32,000
65,000
28,688
41,750
24,000
24,750
37,000
51,000

32,000
30 500
33,000
35,000
36,000
48,000
33,000
28,000

32,000
32,423
25,600
29,670
21,750
35,000
24,200
22,500
53,000

36,000
26,000
46,000
62,500
27 000
31,700
30,000
47,000
22,000

43,000
28,337
37,500
26,000
42,000
28,000
33,000
26,000

$22,300
25,258
31,388
29,757
25,823
21,485
30,093
32,538
28,007

25,102
23,420
31,102
23,488
23,560
25476
25,290
23,937
23,749

26,433
24,685
21,406
24,635
23,492
22,324
24,996
22,452
25,664

31,279
26,337
25,138
29,251
31,300
24,502
24,312
28,666
20,984

27,214
26,295
25,767
25,814
23,599
26,538
25,696
23,240
25,879

Men

$23,133
23,816
34,344
25,551
28,304
20,733
23,625
30,927
31,573

26,750
28,750
24,904
27,877
28,135
25,652
26,615
25,239

24,677
24,832
22,800
24,654
21,750
26,890
20,963
22,500
27,800

26,689
21,000
27,100
28,253
26,333
26,030
24,109
30,439
22,000

29,854
28,337
25,623
15,000
32,462
24,039
25,683
22,283

Median Salary

Women

§22,750
24,500
30,000
29,500
25,750
22,400
30,093
28,500
27,000

25,000
22,975
30,000
24,000
23,266
26,185
23,906
24,000
21,500

25,500
24,000
23,800
23,800
23,500
22,000
24,700
22,500
25,000

27,000
23,500
24,000
28,000
28,000
24,600
23,900
28,695
20,102

26,000
24,929
24,600
25,000
22,500
25,438
24,600
24,000
25,000

Men

$23,000
24,030
30,700
25,508
27.691
21,200
23,625
28,500
29,000

28,000
28,750
23,540
25,000
25,653
23,750

2,600
25,717

24,000
23,000
23,800
23,192
21,750
27,600
23,250
22,500
23,600

26,100
21,000
26,150
26,000
26,000
26,300
23,733
28,500
22,000

29,068
28,337
24,750
21,000
35,386
25,000
25,425
22,100

Total

$22,750
24,300
30,490
28,844
26,143
21,850
24,875
28,500
27,711

23,000
23,000
30,000
24,000
23,720
26,185
23,906
24,750
22,274

235,000
23,658
23,800
23,500
23,250
22,214
23,800
22,500
24,395

26,280
23,500
24,200
27,250
27,550
25,000
23,733
28,695
20,476

26,500
25,000
24,300
25,000
22,250
26,124
24,600
24,250
24,250

n



DISPLAY 10 Placements of 1991 Library Science Graduates n Special Libranies, by Gender

| vpe of Special Library

Government Junsdicuons

State hbraries 7

Other government agencies except
Veterans Administration hospitals 6

National hbranes 3
Armed Services libranes 2
Qverseas agencies, including Armed
Services 0
Library Science
Advanced study 3
| eaching
Other

Children’s services (school libraries) 0
Children’s services (public libranes) 32

Youth services (school libranes) 20
Youth services (pubhc hibraries) 114
Law 28
Business (finance, insurance, banking) 23
Medicine and nursing 16
Science and technology 13
Syslems snalysis and aulomation 14
Audiovisual and media centers
Bibliographic instruction 7
Hospitals including Velerans
Adminisiration hospitals 7
Rare books, manuscnpts, archives 11
Rescarch and development 3

Communications industry
(advertising, newspaper, etc ) 2

Source Adapted from Zipkowitz, 1992, Tablz 6, p 35

M oW o1 e B o0 — w f=T N ] — w» R

[= 00 8}

Women Men Total

10
13

33
23
126

Tvoe of Special Labrarv

Other (continued)

Government documents

Information services (nonlibrary)
Historical agencies and archives

Women Men Total

Rehgion (senunaries, theological

schools)
Art and museum

Databases (pubhishing, servicing}

Qutreach activitigs and services

Social sciences
Indexing

Records management
Networks and consorua
Freelance
Pharmaceuucal
Professional associations
Technical wnting

International relations
(including area studies)

Meps

Bookstore

Genealogical

Services o the handicapped

Theatre, motion pictures,
dance, music

Correctional mstitutions
International egencies

Total Special Placements

1 1 2
2 7T 9
4 6 10
3 2 5
4 3 7
6 1 7
5 1 6
0 1 1
0 o 0
1 T 2
o 0 0
1 3 4
5 4 9
6 0 ¢
2 1 3
0O 0 0
0 0o 0
2 1 3
o 0 0
0o 1 1
3 3 6
1 0 1
0 _3_3
365 120 485

DISPLAY 11 Annual Average Salaries of Libranians Employed in Special Librartes in 1985, by Gender

* Too few respondents to average and report, without violating confidentiality

ke

Type Number Percent
Medical 46 340%
Legal 12 920
Science 22 16 0
Corporate 35 260
Onher 20 150
Total 135 100 0%

Source Detlefien and Olson, 1930, p 300

Men
$26,500
&

30,300
29,300
23,600
$27.100

MNumber includes some survey respondents wha did not provide salary data

Women
$22.400
24,800
27,600
27,100
24,500

$24.700

Total

$23,400
25,700
26,700
27,300
24,100

$25,200



replaced its certificate program with a fifth-year baccalaureate program, and in 1955
1t discontinued that program and established 1ts master of library science program

In 1954, Berkeley authonzed Ph D and D L § programs, and 1n 1973 it authorized
a post-master’s certificate In 1976, its library school was formally renamed the
School of Library and Information Studies, and in 1980 1t retitled the master’s and
doctoral program degrees to include the phrase “information studies ” In 1989, the
school received renewed accreditation from the American Library Association for
its master’s degree program, and that same year, the campus began a review of the
operation of the school In 1991, the school discontinued 1ts doctor of library and
information studies program, although it retained 1ts doctor of phulosophy program,
and thus past February, Berkeley’s Academic Planning Board recommended that the
school be reorgamized and that a review group be formed to develop a clearer defi-
nition of the field and recommend a suitable admimstrative and programmatic struc-
ture for the school’s programs by this November Since this past February, admus-
sion to the school has been suspended, while campus financial support for the school
has been maintained at 1ts previous level

In its vision statement, Berkeley’s School of Library and Information Studies has
described 1ts pnimary focus as “information systems” -- that 1s, “providing an inter-
face between the information and its consumer” (1993, Section 1) The school’s
doctoral program 1s mterdisciphnary, geared toward the preparation of faculty and
researchers Students supplement its offerings with coursework from complemen-
tary programs in related fields Its master’s program prepares hibranans and other
information professionals As one would anticipate, the school places a heavy em-
phasis on research, with its chuef areas of investigation being information reineval
theory and information system design, modeling, use, users, and evaluation

Display 12 on the next page provides information on the employment status and sal-
aries of 1987, 1990, and 1991 graduates of Berkeley’s program following commence-
ment As can be seen, more graduates have been employed it public ibraries than
in other hbranes or agencies during each of the three years, median salaries have
increased over the years from $25,380 to $32,000, and median salanes of public li-
brarians have remained consistently lower than those of other hbrarians

Like other schools of library and information service, Berkeley has taken steps to
increase 1ts enrollment of students from historically underrepresented groups, and
between Fall 1988 to Fall 1991 it increased 1ts proportion of these students from 13
to 26 percent (As of 1991, according to Gomez, 88 5 percent of the nation’s pub-
lic and academuc library staff was White, 6 1 percent was Black, 3 4 percent was
Astan or Pacific Islander, 1 8 percent was Latino, and 0 2 percent was Native Amer-
ican ) In 1990, a group of professional librarians formed the Northern Califorma
Recruitment Commuttee to help Berkeley recruit and mentor underrepresented stu-
dents The Commnuttee has used informational programs, workshops, and individu-
al counseling to encourage potential candidates to attend the school, 1t has assisted
1n job placement, and 1t has formed a network of graduates and other professionals
who work on the promotion of multicultural values and programs in Cahforrua li-
branes

13



DISPLAY 12

1987

1990

1991

Employment Placements and Starnng Salaries of Graduates of the University of Califorma,

Berkeley School of Library and Informanon Studies, 1987, 1990, and 1991

Emolovment Status

Professional Employment
Academuc Libranan
Public Libranan
Special Librarian
Systems Analyst, etc
Other Professional Employment
Paraprofessional Empiloyment
Full-Time Student
Not Secking Employment
Secking Employment
Employment Status Not Reported
Total

Professional Employment
Academuc Libranan
Public Libranan
Special Librarnan
Systems Analysl, elc
Other Professional Employmeni
Paraprofessional Employment
Full-Time Smudent
Nol Secking Employment
Seekang Employment
Employment Status Not Reported
Total

Professional Employment
Acaderuc Libranan
Public Libranan
Special Libranan
Systems Analyst, elc
Onher Professional Employment
Paraprofessional Employment
Full-Time Student
Not Seeking Employment
Secking Employment
Employment Status Not Reported
Total

Number

13
17
13

e R S R I = - -]

27
29

16
17
15

MR O R

33
96

19
92

Starhing Salanes
Low Hieh Median
na na $25,800
na na 20,328
na na 24,960
na na 34,200

Median of the Medians  $25,380

$21,035 $34,000 $30,000
20,300 38,700 27,880
24,080 40,000 29,500
27,500 31,000 29,253

Median of the Medians  $29,379

$23,000 $65,000 $32,000
20,000 32,000 28,058
24,000 33,000 28,903
28,000 50,000 33,500
26,415 45,000 38,507

Median of the Medians  $32,000

Source Adapted from School of Library and Information Studies, University of California, Berkeley, 1993, Section 14



Umversity of Califorma, Los Angeles

The University of California, Los Angeles, established its Graduate School of Li-
brary and Information Sciences in 1958 The school’s master’s degree program in
library science was first accredited in 1962, the school was authorized to initiate a
post-master certificate program i 1968, and 1t opened a program leading to the doc-
torate in hibrary and information sciences in 1976 In addition to those programs, it
has offered three other master’s degrees MLS/MBA, MLS/MA-History, and MLS/
MA-Latin Amencan Studies

Thus past June, a commuttee charged with restructuring UCLA’s professional schools
recommended transferning certain functions of the school to the Graduate School
of Education but disestablishing the hibrary and information sciences program On
August 17, however, UCLA’s Chancellor Charles Young stated that “we are opti-
mustic that a plan will emerge to enable UCLA to offer a downsized Master of Li-
brary Science degree under the admunstrative auspices of the Graduate School of
Education ™ Faculty 1n both the library and education schools are currently work-
g on developing this plan, which would have to be approved by UCLA’s Academ-
ic Senate to be implemented

To increase enroliment of histoncally underrepresented groups, in 1986, the school
launched the National Association to Promote Library Services to the Spamsh-Speak-
ing (REFORMA) -- a mentonng program that seeks to pair Latino students with
Latino libranans 1n the hopes of encouraging more Latino students to apply for ad-
mission The mentors locate potential candidates among the UCLA student bedy,
give them information about the hibrary program, and assist interested students
through the program’s admissions process The project enjoyed imtial success The
number of Latino students entering the school doubled from five in Fall 1987 to ten
in Fall 1990, and as of that fall, eight of the school’s 15 Latino students were paired
with mentors through the project In 1991, the school developed a similar mentor
program for Black students with the Californua Libranans Black Caucus, but with
the disestabhshment of the school, the future of these programs 1s in question

San Jose State University

San Jose State University has offered graduate instruction 1n library science since
1928 Prior to the establishment of its Graduate School of Library and Information
Science 1n 1968, the program was offered within the School of Education The new
school’s program was accredited by the Amencan Library Association in 1969 The
program leads to the master of library science degree and to careers in public ele-
mentary and secondary school, higher education, and special libranes, including n-
dustry, medicine, and law

The three chief goals of the school are

¢ To prepare students in the program leading to the master of hbrary science degree
to function effectively as information management professionals in libraries, in-
formation centers, and related environments in a multicultural and diverse soci-
ety,



* To contnibute to the improvement of the information professions and the univer-
sity communmty through the School’s service, and

* To promote research that supports the School’s mission

In the Fall of 1989, a decade after the closure of the library school at California State
University, Fullerton, and through the financial assistance of the Pasadena Public Li-
brary Foundation, San Jose’s school opened a branch program on the Fullerton cam-
pus, which 1s located about 40 mules southeast of downtown Los Angeles The ac-
ademuc requirements for students, faculty qualfications, and courses offered at Ful-
lerton are the same as on the San Jose State campus, and Fullerton students receive
their master of library and information science degrees from San Jose State The
major difference between the Fullerton and San Jose offenings 1s that the Fullerton
program 1s operated as an extension program, in that all of its direct costs are borne
by its students It recerves no State General Fund support other than the use of Ful-
lerton campus faciliies and some admmstrative services provided by the California
State Umniversity to all of its 20 campuses

Durning 1992-93, the San Jose State campus enrolled approximately 142 full-time-
equivalent students, while the Fullerton campus enrolled some 65, for an estimated
total of 207 full-time-equivalent students Both programs enroll many adult students
who work full ime and attend on a part-time basis Display 13 below details previ-
ous years’ fall term fuil-time-equivalent enrollments on both campuses along with
the total number of degrees awarded

Duning Fall 1992, a team from the Committee on Accreditation of the Amencan Li-
brary Association examined the San Jose State program and, in January of this year,
the Commuttee voted to continue 1ts accreditation of the program Among the sug-
gestions of the Commuttee, however, was that the school clanfy the focus of its
program, should 1t be geared more toward libranians or toward other information

DISPLAY {3 Full-Time-Equivalent Enrollment and Number of Graduates m San Jose State Umversity's
Master of Library and Information Sciences Program at San Jose and Fullerion, 1989-90
Through 1991-92

198990 199091 199197

Lalegory Number Percenl Humber Percent Number Percent
San Jose Campus 128 4 75 6% 144 5 67 4% 177 8 65 0%
Fullerton Campus 415 244 69 8 326 958 350
Total 169 9 100 0% 214 3 100 0% 2736 100 0%
Full-Time Students 570 33 5% 310 37 8% 950 34 7%
Pan-Time Students 112 9 66 5 1333 622 178 6 652
Total 1699 100 0% 2143 100 0% 2736 100 0%
Number of Graduates a5 116 202

Source San Jose State University Graduate School of Library and Information Science



Enrollment
and degree
production
of west coast
programs

professionals, and should 1t emphasize more practical or more theoretical education
In part, the practical/theoretical dilemma has to do with the Fullerton portion of the
program, where more students attend part time than on the main campus The Com-
muttee also noted several areas in which Fullerton students appear to be disadvantaged
relative to San Jose campus students, including counseling, assessment of perfor-
mance and progress, stable financial support, and physical resources and facilities,
and the Commuttee recommended that improvements be made n those Fullerton op-
erations

Display 14 below shows headcount enroliments and degrees awarded between 1988
and 1992 at the four library schools operating n the three west-coast states -- Ber-
keley, UCLA, San Jose State, and the University of Washington in Seattle (Similar
data are unavailable on the two other schools in the western Unuted States -- those
at the University of Anizona and the University of Hawan *) This display shows
that enrollments 1n both of the University of Californua’s hbrary schools have fallen
off n the past four years, while San Jose State’s enrollment has climbed substan-
tially and that of the Uruversity of Washington, which offers only one general degree

DISPLAY 14 Head-Count Enrollments and Degrees Conferred in Library Science Programs at the Four
West Coast Universities Offering Such Programs, 1988 Through 1992

Calegory, Insttution, and Level of Program Five-Year Change
Enreliment Fall 1988 Fall 1989 Fall 1990 Fall 1951 Fall 1992 Number Percent
Berkeley Master 144 133 161 144 134 -10 - 7%
Doctorate 32 40 26 29 28 -4 -12%
UCLA Master 182 194 161 169 134 -48 -26%
Doctorate 18 15 15 19 28 +10 +56%
San Jose State Master 236 253 255 321 324 +88 +37%
University of Washington Master na 183 176 207 193 +10 +6%
Degrees Conferred 1987-88  1988.89  1989-90 1990-91 199192 Number Percent
Berkeley Master 93 93 78 29 90 -3 -3%
Doctorate l 7 1 3 3 +2 +200%
UCLA Master 74 73 93 82 90 +16 +11%
Doctorate 1 2 2 1 3 +2 +200%
San Jose State Master 94 72 95 116 171 +77 +82%
Universuy of Washington Master 79 79 101 76 102 +23 +29%

Sourve Califormia Postsecondary Education Commussion staff analysis

* Prior to 1988, Anzona State Universaty offered master's of arts and master’s of educanon
programs with a specialization 1n library science that were not ehigible for ALA accreditation,
but 1t suspended adnussions to its programs that year and now offers no library programs As
noted earlier, this past summer Brigham Young University disestablished its ALA-accrediied
program 1n hbrary and information science
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1n library education -- the master of hibrarianship -- has remained relatively constant
Since admission to Berkeley’s school was suspended as of this fall and UCLA plans
to “downsize” 1ts program, 1t seems hkely that San Jose State will become the main
provider of postbaccalaureate instruction in library science on the west coast

Some sense of the quality of the University’s two library schools can be denved from
rankings of American and Canadian schools that offer both master’s and doctoral
degrees in hbrary and information science  Over the past 13 years, Herbert S White
of Indiana Unuversity has conducted three surveys of directors of academic research
libranes and faculty members of library schools -- most recently in 1992 He asked
these two groups to rank the schools on three cntena their “prowviding the highest-
quality education for librananship and information science” at the (1) master’s and
(2) doctoral levels, and (3) the contribution of their faculty “to the advancement of
the profession through research, publication and leadershup ” The recent responses
of both educators and admuinistrators were lughly favorable to Berkeley and UCLA

On the three critena combined, the adminustrators of academic libranies ranked UCLA
third out of all 24 schools that offer both master’s and doctoral programs -- behind
only Michigan and Ilinois -- and Berkeley tied for fifth place with Pittsburgh, while
North Carohna at Chapel Hill was 1n fourth place The faculty members ranked
UCLA fourth on the three cntena combined -- behind Ilhinoss, Syracuse, and Chapel
Hill, and they ranked Berkeley tenth of the 24, after Indiana, Wisconsin-Madison,
Michigan, Rutgers, and Pittsburgh

Display 15 below shows Berkeley’s and UCLA’s rankings on each of the three cn-

fourth place ” tena by the two groups White himself notes the problems inherent in rankings based
upon perceptions, but these ranking show that UCLA and Berkeley are held in high
esteem by research ibrary admunustrators and other library educators
DISPLAY 15 Rankangs of Berkeley's and UCLA s Library Schools Among 24 Such Schools on Three
Criteria by Two Groups of Library Professtonals, {992
Rankings by Academuc Research Library Administrators Rankings by Library School Faculty Members
Quality of Quality of Contribution Qualty of Quality of Caontribution
School Master's Propram  Doctoral Program of Faculty Total Master’s Program  Doctoral Program = of Faculty Total
Berkeley 6 7 te 5 tie 10 3 10 10
ucLa 3 4 3 6 9 2 tie 4

Source Whne, 1993, pp 176-183

Issues
of program
viability

While much has been wntten about the closing of individual hbrary schools, little
thorough examination of the causes of these closures occurred until late in the 1980s

Unuil then, most closures were attnibuted to economug factors, such as the recession
and cutbacks i socal programs, and the impact that these factors have had on en-
rollments and the job market for hibranans When the major economc recession of
the early 1980s swept through the nation -- taking millions of jobs and much of the
tax base with it -- local and state governments were forced to make significant re-
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ductions 1n social services Ohto, Pennsylvama, Michigan, and other states were
hard hit by closings of auto plants and steel plants, New England lost major indus-
tries and saw property values plummet, and Texas suffered from a sharp drop in o1l
prices and revenues Higher education institutions, along with social service agen-
cies, suffered from this retrenchment and were forced to initiate selective program
reductions Library programs were among the most vulnerable for wholesale ehm-
nation, as opposed to retrenchment or consolidation, in that they were seen as be-
ing less than necessary to the long-term welfare of their institutions  In many nsti-
tutions, enrollments in graduate library programs were dechning, and despite na-
tional mncreases 1n full-time-equivalent enrollments at library schools, the number
of master’s degrees they awarded was dropping

Yet recent studies of library school closings indicate that academic institutions are
not iImmune to using prospective financial stringency to spur closures that would
otherwise be difficult to jusufy While econormuc viability 1s an obvious factor in
decisions to retain or ehminate programs and schools, other factors are involved as
well Budgetary shortfalls are often used as the reason for program closures, but
these closures are probably less driven by budget problems than rationalized by them

For mstance, Marion Paris concludes in a report entitled “Library School Closings
Four Case Studies” (1988), that the polttical environment in which these four schools
existed was as important i their closure as their economuc environment The schools
had maintained low political profiles within their institutions and, as such, were not
highly thought of by institutional admimstrators and acadermic colleagues in other
departments and schools Thus, when the institutions began to scrutimze their ac-
tivities duning budget cnses, these schools were thought to be “weak sisters” that
the umiversities could jettison in a chmate of retrenchment and reallocation  Ac-
cording to Pans, “the closings were not retrenchment decisions but political ones
Said one of the vice presidents interviewed, ‘1 never closed anything as an austeri-
ty move’ " (p 89)

Part of the problem was that the hbrary schools had not fared well in battling the
old, sexist perceptions of ibrananshup As Pans observed (ibid)

library schools are easy prey because of their largely female, low-status
constituencies Parallels have been drawn with nursing, social work, and
education, female-dominated fields whose education programs have also
been cut

What has happened with these schools 1s common in the private sector, where cor-
porations use economc downturns to tighten their operations by shedding opera-
tions seen as unprofitable -- even 1if the unmediate fiscal crnises are not, in and of
themselves, genunely serous enough to warrant such substantial changes

Evidence of the lack of clout of these schools can be found in how little influence
hibrary school alumn carry when an institution 1s considenng closing their school,
as compared with alumm of some other schools One faculty member refers to it
as the “Princeton syndrome” (“Columbia Treads Carefully . ", 1990), whereby
wealthy alumni of powerful graduate programs such as law, business, or medicine
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can be counted upon to defend their programs agamnst closure during tight budgets
to the detnment of low-prestige programs that graduate lower-earning-power prac-
titioners

In another study, Richard K Gardner argues that the small size of library schools
and their lack of a history of conducting basic theoretical research as opposed to
practical professional studies tend to adversely impact the view of them held by others
in their institutions (1987, p 38)

There 1s no tradition of research m many schools, no encouragement is given
to faculty who wish to embark upon it But even where a desire to
do research exists, the basic problem of the small size of most library school
faculties remains

Gardner also concludes that the lack of integration of library school courses with
simular courses in other departments, as well as the independence sought by many
hbrary program faculty -- within schools headed by therr own deans, rather than in
departments headed by chairs -- has often led to i1solation and a lack of understand-
ing on the part of the larger campus as to the schools’ contnibutions to the mstitu-
tions’ overall mussion Thus, when budget cutting time arrives, library programs are
1n danger because uruversity decision makers, not closely exposed to the school, may
see Its programs as being only tangential to institutional prionties

An illustration of this 1solation involves newly evolving information technologies
In some universities, departments and schools of business, communications, and
computer science -- and even offices of institutional research -- have tended to be
more aggressive and better equipped than schools of library and information servic-
es to take advantage of advances 1n information collection and dissemination tech-
nology and 1n securing domain over some of this equipment -- leaving university
admunistrators with the problem of deterruning the role that the library school should
play with these other units n technological development and use Even technolo-
gies for information dissemunation, such as distance learming, through which local
and state public libraries serve rural areas, are often housed m urts far removed from
library and information services

In 1992, Karen Ceppos applied orgamizational research methods to her study of a
large number of library schools to determine the factors common to those that had
survived over a long peniod of time Her research took into account the structure
of the schools and their larger nstitutions, institutional type and support, enrollment
trends, school leadership and staff diversity, faculty self-perceptions, perceptions of
the school by other faculiy, and other factors -- even, for instance, the hfe cycle of
the schools and their institutions, for the reason that as orgamzations mature, they
tend to become more institutionalized and less innovative She found that surviv-
ability over the long term related to a school’s ability to innovate -- defined as the
need for change when there 1s a percerved gap between performance and expecta-
tion -~ but she noted that this innovation must be moderate 1n nature, in that the most
mnovative schools were not necessarily the best survivors Schools with steady en-
rollment increases that were located 1n publicly governed institutions tended to sur-
vive the longest, but 1n order to grow 1n enrollments and resources, schools had to
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be well-percerved by campus faculty and admurustrators  Schools that survived tend-
ed to be more politically astute in developing and implementing survival strategies,
evidencing strength 1n areas where other schools tend to be weak, including research
and pubhication, representation on institutional commuttees, and political activity as
necessary

As survival strategies for endangered library schools, Ceppos suggests increasing
wisibility on campus, building cross-departmental coalitions within the institution and
bridges to constituencies outside the institution, becomung entrepreneunal, and de-
veloping an ncremental approach to curniculum innovation and program develop-
ment

In sum, even though the proxumate reason for hbrary school closures may involve
strained institutional finance, library schools in general appear to do an madequate
job, or at least have a hard time, of making therr own case -- be 1t the quality of
their programs, the research done by their faculty members, or their centrality to
the mussion of their institutions

Library and information service programs, like virtually all professional programs,
are criticized 1n opposite ways by practiioners of the profession and academics On
the one hand, professionals in the field often believe that library schools have dis-
carded an emphasis on hands-on, operational hibrary skills in favor of theory and
high-tech computer-drniven information science On the other, critics 1n academe
tend to believe that ibrary schools generally lack a sufficient theoretical research
base and are slow to adapt to change, such as integrating information science de-
velopments into the curniculum -- lamenting that much of what library schools la-
bel “information science” 18 merely computer hteracy traiming

These viewpoints hughlight the identity crisis that exsts for all occupational pro-
grams where the expectations of practicing professionals and academucs are both
hugh and typically at cross-purposes Despite the continual efforts of academics at
currncular refinement and reform, such differences of opimon will probably never
be resolved in library and information services And education for library and -
formation service faces many other challenges simular to those 1n other fields --
among them, recruitment of the most able and widely diverse students, expansion
of continuing education for practitioners in the field, and replacement of aging fac-
ulty

Within library and information services, however, curnculum planners face several
challenges that appear particularly urgent Three of them are discussed in the re-
matning pages of thus report (1) the place of graduate programs in professional
preparation, (2) the relation of these programs to new technologies and new occu-
pations, and (3) the effective structuring of program offerings

1 7The place of graduate programs in professional preparation

“Amencan libranies made a great mustake when they insisted that all professional
hbrary education had to be at the graduate level,” states Gardner, in that all staff
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have had to be prepared “in the same program for the past 60 years” (1987, p 45)
Like most other professions, hibrary and information science s faced with the issue
of recognizing different levels of staff responsibiity -- and then training staff for
these different levels Yet in America, considerable controversy appears to exst
within the field over this 1ssue

According to Gardner, other countnes have resolved the 1ssue more clearly than has
Amenca For example, in France, three separate levels of hbrary staff -- library clerks,
library assistants, and librarians -- have their own level of training

¢ Library clerks undertake routine, basic library work that requires only mmmal
library-specific traiming beyond compulsory education

+ Library assistants, in contrast, undertake acquisition, classification, and catalog-
ing, and work with the public 10 circulation, general reference, children’s depart-
ments, and audiovisual services They have usually completed unmversity-level
coursework 1n library and information sciences that would be the equivalent of a
munor at the undergraduate level in Amernca

+ Finally, hbranans fulfill the most complex professional responsibilities and are the
equivalent of graduate-trained professionals in Amenca

Gardner reports that the French system 1s fairly flexible, with upward mobility com-
mon through the three levels Staff can move to a hugher level either by acquiring
additional educational traiming or, after a certain number of years of expenence, by
successfully completing qualifying examunations

In the United States, a less ngid system of employment categories exists, but corre-
sponding levels of preparation are only now emerging within community colleges
and baccalaureate-level institutions  As an example, for entry-level employment in
largely clencal and technical positions, community colleges offer both certificate and
associate degrees in hbrary assisting and information studies, including archuval stud-
jies In Califorma, at least 17 community colleges offered associate degrees 1n the
field as of 1990 - Antelope Valley, Cabnllo, Chabot, Citrus, Ciy College of San
Francisco, Desert, Fresno City, Foothill, Fullerton, Glendale, Hartnell, Mt San Ja-
cinto, Palomar, Sacramento City, Sierra, Siskiyous, and Yuba These mstitutions
together awarded 26 library-related degrees in 1989-90, 22 in 1990-91, and 25 in
1991-92 Another six colleges offer certificate or other programs in the field -- Cues-
ta, Impenal Valley, Los Angeles Trade-Technical, Mann, Rio Hondo, and San Jose
City Some students in these programs already possess bachelor’s degrees but en-
roll for speaific hbrary and information training because of their job responsibilities
in information services within business corporations or other organzations

In addition, a number of baccalaureate degree-granting colleges and doctoral-level
umversities offer undergraduate training in library and information services leading
to the bachelor’s degree Dunng the 1980s, for instance, several umversities that
already offered graduate library programs, including North Texas, Louisiana State,
and Syracuse, began offening undergraduate programs in library and information
fields, such as information resource management In 1984, Drexel University inau-



gurated a five-year B S program 1n information systems through its College of In-
formation Sciences -- 1ts graduate library school The program focuses on techni-
cal and behawvioral aspects of information services, and 1t includes three six-month
paid internships 1n an information service setting in order to prepare students for
careers as systems analysts, applications programmers, and information systems
specialists

Simuarly, Pittsburgh offers a bachelor of science in information sciences that it de-
scribes as “prepaning students mn the use of modern technology for managing the
growth and use of knowledge and meeting day to day demands for the application
of knowledge resources to problem solving and decision making ” And in Canada,
the Université de Montreal and other institutions have created 30-hour undergrad-
uate programs in archives and records management, 1n response to an information-
access law that requires all public entities to orgamze their records so that 1n less
than three weeks they can provide an answer to any citizen requesting information

That law created a market for people specifically trained in records management,
and library schools in Canada sought to satisfy thus demand Although inutially de-
signed for personnel already working in the library field, the programs were later
aimed at regular university students who combine this work, which is the equiva-
lent of a minor, with their major course of study Reportedly, within three years of
Montreal's creation of its program, as many students were enrolled 1n 1t as in the
graduate program in hibrary and information science

Nearly all of these new undergraduate programs have been 1n the information sci-
ences rather than in librananship as such A yet unanswered question 1s what h-
brary staff can best be trained in less-than-graduate-level education Both academ-
ics and practitioners have determined that solely undergraduate preparation 1s in-
sufficient for professional ibrananship, and some university faculty express concern
that increasing emphasis on baccalaureate-level programs could hurt the library pro-
fession by lowenng the standards under which librarians are prepared Some cite
as an example a 1983 proposal (later withdrawn) from the U § Office of Person-
nel Management to require only a bachelor’s degree with six library and informa-
tion science courses for entry-level employment mn federal libranes And some feel
that preparation for library employment at the undergraduate level could more ap-
propnately be offered as on-the-job training

Yet such opposition as this to baccalaureate programs n library and information
science runs counter to the trend 1n most professions of an increasing array of spe-
cialists competent to work at different and increasingly complex levels -- as illus-
trated not only in the health professions but also in engineering and social services
In his “conceptual model™ of hbrananship (1987), Ronald Bryson has descnibed five
roles through which hbranans evelve custodians, responsive hbranans, active h-
branans, innovators, and leaders He advocates that the bachelor’s degree 15 ap-
propnate for at least the first two of these roles -- custodians and responsive librar-
1ans -- and he recommends that library educators and the profession establish the
legitimacy of a full range of education and traiing for related but differentiated
positions in hbrananshup Basic cataloging, classification, and technology-driven
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reference work and records management are areas of librarnianship that seem partic-
ularly appropnate for undergraduate trmaming  Regarding records management, as
of 1987 more than half of the accredited graduate library programs in North Amer-
ican included some courses on archives and records management from whuch it would
not take much effort to develop undergraduate programs

Despite the concern of some educators to associate-degree and baccalaureate prep-
aration for library and information service, the trend toward differential staffing
requires that faculty of graduate programs rethink their role in the preparation and
upgrading of libranians and other information service specialists As Evelyn Dansel
notes, “the MLS 15 not alone  We cannot continue to accept the fiction that the MLS
18 the first professional degree or  the only professional degree” (1987, p 65)

2 The relanon of graduate programs 10 new technologies and new occupations

The advent of new information technologies has necessitated major re-exammations
of curricula n library programs Damel observes that older cataloguing and classi-
fication courses have given way to information storage and retnieval course offer-
ings, reference courses have been recast as reference and information service courses,
and courses n hbrary administration have expanded into a much broader study of
genenc admumstration and managenal theory and strategy

As the nearly sole preparers of professional librarians, schools of library and infor-
mation service face the need to address wider 1ssues of professional preparation than
some traditionally saw as bemng within their purview Libranans today operate in a
more complicated work environment than in years past, they must organize vast in-
formation resources, quickly adapt to new technologies, and make these resources
available to an increasingly diverse public, some of whose members may be more
technological literate than they themselves and who range from hughly skilled re-
searchers and scholars to novice researchers yet techno-literate school students

At the same time, libranes have suffered a steady retrenchment as federal, state, lo-
cal government, and educational institution funding has dechined and the costs of li-
brary matenals has increased ~ Staffing cuts at many libranes have sigmificantly in-
creased the workload on surviving staff All this has led to the need for workers
who are both more techmically skilled and able to work effectively with diverse cli-
entele Just as hibranes are developing new approaches to marketing and customer
service In order to meet their chents’ needs, 1t 1s clear that hbrary schools will be
expected to develop future ibranans who are innovative and pro-active problem
solvers -- “masters of change, not victims of 1it” (Pans, 1991, p 23)

Information technology has long been a part of hbrary education, but innovations
involving computers -- laptops, local-area and national computer networks, integrated
systems, online data retnieval, CD-ROM data bases, and interactive audiovisual sys-
tems such as computer-linked videodiscs -- are transforming library information
search, acquisition, retneval, processing, and storage to an extent urimagined a quar-
ter century ago  To illustrate, as search technology becomes more sophisticated,
librarians’ traiming needs 1n online searching increase In response, schools of library



and information science are holding workshops for their students and area librari-
ans at which vendors of online searching equipment for libraries, including Dralog,
BRS, and Medline, introduce their new databases and search features, and some
schools are offering advanced courses on online searches that emphasize their ad-
munistration and database management and include instruction on establishuing an
online search service, operating the system, developing admimstrative policies for
its use, and understanding the economucs of its use Danzel notes that instruction in
onlne searching often “serves as a bnidge” between more traditional library courses
and information science education

Much of the newer, computer-dniven online searching capacity previously used ex-
clusively by libranans 1s now available to hibrary users themselves To make these
holdings and databases more “user friendly” for library clientele, libranans skilled 1n
operating online searching are turmng their atiention toward the design and man-
agement of the online databases

An incentive for library schools and libranes in general to accelerate the pace of their
integration of state-of-the-art computer technology into their operations 1s the growth
of other information services utihzing this technology Malinconico (1992) notes
that an entire electronic database industry has developed in recent years, generating
revenues of $11 billion 1n 1992 and projecting revenues of $22 billion by 1995  Inu-
tially, NASA and other hughly specialized businesses were the main users of these
separate information services, but they are now commonplace 1n business and 1n-
dustry Among corporations involved in providing these services 18 Amentech (the
regional telephone company that serves the midwest), whuch has acquired the nights
to NOTIS -- an integrated data system used by academuc libranies -- the OCLC LS200
system, and Dynix -- one of the world’s most widely used hbrary systems Simon &
Schuster, Time Warner, US West (the Northwest states’ “Baby Bell”), and Xerox
are also developing or producing information dehvery systems

While libraries will continue to be the chief front-hne prowviders of print and elec-
tronic information to the general public, as well as the main consultants for the re-
search informauion needs of scholars, students, and others, they can complement these
newer corporate information providers by providing access points for their systems,
offering assistance and professional training for users, and even acting as design part-
ners for these systems Many information companes, for example, have much op-
erational experience in the technology of delivering data but httle expertise in de-
signing and organizing access to those data By advancing the role of technology
and the technological iteracy and sophistication of their staff, hibranies will be able
to work n concert with these electronic data-base vendors

Besides computer technology, a second environmental change to which schools of
hbrary and informanion service are finding they must respond 1s the growth of pn-
vate-sector information services Until recently, most graduates of these schools
found work erther in public libranes, educational institutions, or government and non-
profit special libranes, but -- as noted earlier -- corporate information centers offer
a growing source of employment to graduate-trained libranians The main goal of
these services 1s to provide useful and timely information to their parent company
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Unlike school, academic, and public libranes, which generally run as essentially stand-
alone operations, corporate libranies most often operate as support units within the
organization 1 helping it achieve its objectives -- typically, the production and mar-
keting of a product or service These units vary in sophustication from elemental
data acquisition and dissermination operations to highly complex systems of infor-
mation management, analysis, literature abstractors, and indexers They tend to fo-
cus on organizing, creating, and providing access to information for a specific group
of users In the past, they have obtained this information largely from external sourc-
es, but 1n recent years they have shifted their focus to acquiring and disseminating
internally generated information

Although some positions in corporate and other private-sector information centers
call for specific areas of expertise, most have need of persons with an information
services management background or education This 1s why library and informa-
tion service programs tend to provide good candidates for these positions A 1985
survey of large and mud-sized corporate hbrary managers by White and Paris found
that the school coursework they ranked as most important was mostly reference,
online searching, advanced cataloging, and classificanon With the computer be-
coming the hnchpin of corporate commumnication and nformation storage, further
coursework 1n electromc information systems is becomung essential

Corporations usually have other data centers in addition to their information center
or hibrary -- for example, management information systems, records management,
information analysis and support systems, and these different support units may tend
to work 1n relative 1solation from one another Thus many corporations look for
hibrary school graduates with strong interpersonal and communcations skills -- people
who can quickly acquire and transmut information among complementary and some-
tumes competing umts within the larger organization

With the development of more advanced information technology, smaller and smaller
business and other private-sector orgamzations are realizing the value of having a
support unit to coordinate the collection and dissemunation of information  Since
the focus of most hbrary education programs histoncally has not been the private
sector, developing ways to meet the evolving needs of these orgamzations offers li-
brary schools an opportunity to enhance their impact as well as their viabihity

3 Effective siructuring of program offerings

Many graduate library education programs still operate as one-year programs, but
as the breadth of information science has increased, some schools have found it im-
possible to cover important material in just two semesters  Since the mid-1970s,
some have offered theirr master’s programs n a two-year format ke many other
professional schools Additionally, they have recogmzed that re-entry students far
removed from their undergraduate traiming often need additional coursework in or-
der to acquire new skills -- for example, in computer literacy -- that are required for
advanced coursework Two-year programs often offer one full year of common
core studies, sometimes an internship during the summer, and then a full year of more
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In Calforma, UCLA’s school offers its master of hbrary science program of 72 quarter
units as a full-time two-year course of study and its three concurrent-degree pro-
grams as two-and-one-half-year sequences At Berkeley, although students theo-
retically may complete the 28-unit master in hbrary and information studies program
n one year, they are advised to plan to spend three semesters plus a summer ses-
sion to complete all of 1ts required coursework successfully Berkeley students who
do not attend full-time obvicusly require more than these three semesters to gradu-
ate, but because of Umiversity policy they must pay full-time fees for their part-time
attendance

If increasing numbers of students applying to graduate programs 1n library and m-
formation science are “nontradimional,” 1 that they are working adults seeking to
change professions, schools would be wise to consider whether the full-time orien-
tation of their programs may discourage prospective students who have heavier job
and famuly responsibilities than those of young adults

San Jose State School of Library and Information Sciences has recogmzed the part-
timeness of its student clientele in the design of its master’s program, which requires
the completion of 42 semester academuc units and either a thesis or comprehensive
examination The program can be completed in three semesters and one summer,
with students who start 1n the fall taking summer coursework between their second
and third semesters On both the San Jose and Fullerton campuses, the school of-
fers courses at all times of the day and on Saturdays, and it offers a large part of the
curriculum dunng the summer in twelve-, nine-, six-, and three-week sessions as well
as in short courses duning the four-week winter session The flexibility in design of
thus program enables working adult students to enter and complete this program with
less disruption to their schedules than would a traditional two-year, four-semester,
no-weekend-or-summer course graduate program

In summary, not many adults contemplating a career change to library and informa-
tion service can take the time or commut the financial resources necessary to complete
a full-time two-year course of study If graduate hbrary and information science
programs are to increase their attractiveness, particularly for working and older stu-
dents, a more adaptive program is needed than the standard full-time master’s
program schedule -- particularly one that makes no provision for part-time fees

Despite the continuing financial problems of public and educational libranes, stem-
ming from cutbacks during the 1980s of social services 1n general, the market for
graduates of library and mformation service programs will increase into the next
century -- most likely less within libraries per se than in information centers within
other public- and pnvate-sector orgamzations, ranging from telephone comparues,
and other data-intensive corporations to government agencies and non-profit orga-
mzations At the federal level, the new admintstration’s commitment to strengthen
information networks among academuc institutions and corporations will increase
the need for well-prepared specialists in information services and systems -- and
for the programs that prepare them
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